SUNSHINE PLAZA
RETAILER HANDBOOK

EVERYTHING YOU NEED TO KNOW
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Welcome

There has never been a more exciting time to be part of what we are building here at Sunshine Plaza,
and we are absolutely thrilled to have you with us.

You have joined a passionate, driven, and genuinely extraordinary team of retail professionals who share one
common goal - to deliver world-class experiences that keep our customers coming back, time and time again.
Every single person within these walls plays a vital role in making that happen, and that absolutely includes you,
your team, and everything your business brings to this centre.

As the Sunshine Coast's premier retail destination, Sunshine Plaza has proudly held a special place at
the heart of our community since first opening in 1994. Following our landmark redevelopment and
expansion completed in 2019, we are now home to more than 300 retailers, offering an unrivalled mix
of fashion, dining, entertainment, and everyday essentials across a vibrant indoor and outdoor
environment. We are not just a shopping centre - we are a destination. A place that draws loyal locals,
and domestic and international visitors alike, all coming to experience the very best the beautiful
Sunshine Coast has to offer.

Our region is one of Australia's fastest growing, and Sunshine Plaza is proud to grow and lead
alongside it. We are constantly evolving, constantly raising the bar, and constantly looking for new
ways to deliver exceptional experiences for an exciting and diverse customer base — and we do that
best when we do it together.

As a new retailer, you are now a cornerstone of that story. The success of Sunshine Plaza is built on the
collective energy, talent, and commitment of every business and individual within these walls. This is a
true team effort, and we take that partnership seriously. We are here to champion your success, help
you connect meaningfully with your customers, and ensure your time at Sunshine Plaza is both
rewarding and genuinely enjoyable.

Because ultimately, great retail is about people. The relationships your team builds with customers
every single day are what set Sunshine Plaza apart from the rest — and we know that when our
retailers thrive, we all win.

To help guide you through your time trading with us, we have brought together some key information
in this manual for your reference. We encourage you to lean on your Centre Management team
whenever you need us - our door is always open.

Welcome to the team. Welcome to the family. Now let's do something great together.

Warm regards,

Brian Turner
Centre Manager, Sunshine Plaza



Welcome to Sunshine Plaza
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At Sunshine Plaza we understand how essential it is for you and your team to have quick access to key information. This
handbook provides you with the vital details you'll need to know about our Centre.

Please ensure that this handbook is readily available to your team, so they can easily find answers to common questions and
know how to respond in case of an emergency. The information on Centre Operations and Marketing within these pages has
been designed to help enhance the customer shopping experience by maintaining consistency and quality. By working together,
we can achieve this shared goal and continue to delight our customers.

We appreciate your continued support.
Thank you,
Sunshine Plaza Centre Management

gpt oz

GPT Portfolio Summary
The GPT Group is a highly successful vertically integrated diversified property group. The GPT Group own and actively manage a
wide range of high-quality Australian office, logistics, and retail assets that offer exciting experiences for our customers

« ~S40BN in retail, office and industrial assets under management
« 18 retail centres owned or managed in Australia

« 4,300 retail tenancies across Australia

« 244M annual customer visits



Our Centre

Sunshine Plaza has the largest and most diverse variety of
specialty stores on the Sunshine Coast with over 315 specialty
stores together with David Jones, Myer, Kmart, Target, Big W,
Coles and Woolworths.

Uniquely situated along the Cornmeal Creek waterway, the
centre blends premium retail with leisure and dining in a
coastal setting, delivering a compelling experience for both
residents and the area’s growing tourism base. Sunshine
Plaza remains the dominant retail asset in one of Australia’s
most rapidly growing regions.

The Riverwalk & Promenade is the perfect leisure and
entertainment choice on the picturesque natural waterway,
Cornmeal Creek. These precincts offer a variety of
restaurants offering extended trade, a 12 screen Birch Carroll
& Coyle Cinema along with paddle boats for the entire family
to enjoy.

Our Heritage

Sunshine Plaza opened its doors in 1994, quickly establishing
itself as the largest shopping centre on the Sunshine Coast.

Over the decades, Sunshine Plaza has continually evolved to
meet the needs of its growing community. The recent major
redevelopment in 2019, have transformed the centre into the
vibrant retail, dining and entertainment destination it is today.

Sunshine Plaza wishes to acknowledge
the Kabi Kabi people and the Jinibara
people, the Traditional Custodians of
the land on which we gather. We pay

respect to Elders - past, present and
emerging. We extend that respect to all
Aboriginal and Torres Strait Islander
peoples.

Trading Hours

MONDAY 9:00AM - 5:30PM
TUESDAY 9:00AM - 5:30PM
WEDNESDAY 9:00AM - 5:30PM
THURSDAY 9:00AM - 9:00PM
FRIDAY 9:00AM - 5:30PM
SATURDAY 9:00AM - 5:30PM
SUNDAY 10:00AM - 4:00PM

As a reminder, it is a condition of your lease that your store
remains open for trade during the core trading hours
specified above.

From time to time, trading hours may be adjusted to meet
customer demand or seasonal requirements (for example,
during public holidays or extended Christmas trading). In
these cases, written notice will be provided to inform you of
these hours. They will also be made avaliable via the retailer
website.

Retailer Website

This is online portal whereby important information is
available from Centre Management to your store including
emergency information, upcoming events, notices and
additional information.

Scan the QR code to
access the Retailer Portal




Meet the Centre Management Team

Brian Turner Ryan Jeffrey Lana Solomons Samara Yates

Centre Manager Retail Manager Retail Administration Manager  Centre Administration

brian.turner@gpt.com.au 0475 844 828 0440104165 Manager 0427 147 882
ryan.jeffery@gpt.com.au lana.solomons@gpt.com.au samara.yates@gpt.com.au

Simon Brooker Cam MacCullogh Dean Pickens Andrew Stewart
Operations Manager Assistant Operations Manager Building Service Manager  Senior Tenancy Delivery Manager
0455 824 714 0475 395 295 0419 728 331 0407 418 099

simon.brooker@gpt.com.au  cameron.maccullogh@gpt.com.au  dean.pickens@gpt.com.au andrew.stewart@gpt.com.au

Bianca Price Lauren Piunti Millie Carroll Will McMullin

Marketing Manager Marketing Executive Marketing Executive Business Development Executive
0461456 841 0476 238 314 0428844136 0403 557 259
bianca.price@gpt.com.au lauren.piunti@gpt.com.au millie.carroll@gpt.com.au will.memullin@gpt.com.au

SECURITT

Tom Bites Sara Tripathi Customer Service Desk Security
Senior Leasing Executive Leasing Executive 07 5443 4133 0403 516 851
0417 436 138 0411 526 532 sunshine.plaza@gpt.com.au
tom.bites@gpt.com.au sara.tripathi@gpt.com.au
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Customer Service

At Sunshine Plaza, customer experiences are our priority.
Presentation of the centre is critical to this, but so is the way in
which we interact with our customers. We believe that
positive interactions that are informed, proactive and
personalised are the key to a genuine connection with our
customers that will drive loyalty and repeat visitation.

The Customer Service Desk is the first point of contact for all
retailer enquiries. Our friendly Customer Service team will
then be able to direct your query to the appropriate Centre
Management team member.

The Customer Service Desk provides services and assistance
for customers including mobility hire, PA services, kiddy cruiser
hire and the sale of gift cards

Please contract the Customer Service Desk for all enquiries
regardng:

« Trading hours

« Afterhours access

« Inventory closing/stock taking
« Spills

« Air conditioning

« Centre events and activities

« Maintenance requests

« Customer feedback

« Marketing enquiries

« Pop up enquiries

« Public transport

« Lost and found property

« Storage facilities

« trip facilities

« Lost or missing children or vulnerable persons.

The Customer Service Desk is located on Ground Floor near
the retail bridge kids play area. Our Customer Service Desk
can be contacted via 07 5443 4133 or
sunshine.plaza@gpt.com.au.

Retailer Inductions

The Sunshine Plaza Retailer Induction process is
a system designed to ensure those working within the Centre
are inducted to the site.

Retailers are required to scan

the QR Code and complete

the sign-up process via the

Rapid Global Induction site to complete
their induction on a yearly basis.




Centre Services

Changing Places

Our adult change room is located in the amenities
corridor between Just Cuts and Ann's Nails.

Bicycle Parking

Do you ride your bike to work or to the Centre? We currently
have two locations for bike parking. Amaroo Plaza entrance
near Café 63 has bike racks as well as the Coles multi-level

ground floor entrance next to the Car Park Pay Station.

End of Trip Facilities

The centre provides end-of-trip facilities for retail staff,
located at Amaroo Plaza opposite Café 63. Access is
available via swipe card, which can be issued at the
Customer Service Desk. For further information or assistance,
please contact the Customer Service Desk.

Electric Vehicle Charging

Evie provides convenient, fast charging powered by 100%
renewable energy wherever you work, shop or play. Charge
your EV with up to 150kms of range in 15 mins with Evie fast
charging. find the Evie charging bays on Level 3 of the Yellow
Myer multi level car park.

Tesla provides chargers capable of charging six Tesla electric
vehicles at once. This station will be capable of rapidly
charging a Tesla electric vehicle providing 120 kilowatts of
power for a 270kms trip, in half an hour. The charging bays
are restricted to Tesla vehicles only. Find the Tesla
Supercharger station on Ground Level of the Red Kmart multi
level car park.
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Free Wifi

Free Wi-Fi is available at the Centre. Simply go to your phone
settings, Wi-Fi and search for Sunshine Plaza Free Wi-Fi. You
will need to fill out a Log-In page in order to proceed. Please
enjoy this service whilst shopping at the Centre.

Accessible and Senior Parking

Our accessible parking bays are wider than other parking
spaces to make access to and from the centre easier.
Accessible and senior parking bays are conveniently located
near all the centre's main entrances.

Justice of the Peace

A Justice of the Peace is located on Level 1, near Australia
Post. A JP can be contacted for witnessing support during
business hours on 1300 301 147 or jp@justice.gld.gov.au.

Parents Rooms

Parents Rooms have been provided for parents and
guardians to take care of their children while shopping at the
centre. They are located in three locations; Food Court,
Ground Floor on amenities corridor between Just Cuts and
Ann's Nails, and Ground Floor next to Big W. All Parent's
Rooms are equipped with microwaves and secure playpens.



Retailer Engagement

We have developed a Retail Experience (RX) program to
ensure your experience working at Sunshine Plaza is fun, engaging
and supportive.

The below services and initiatives are complimentary and exclusive to
all retail staff working at Sunshine Plaza

Exclusive Staff Offers

Sunshine Plaza Perks is our staff discount program presenting
exclusive offers to retailers working at the centre. To access this
program, please complete the Rapid Induction and then speak to
our Customer Service desk team for details.

Retailer Induction Sessions

On the first Tuesday of February, May, August and November, we hold
an induction session at 11am in the Sunshine Plaza Centre
Management Office Guest Boardroom. Any new retail staff are
welcome to come along, meet our Retail Team and ask any
questions.

Duration 15-20 minutes.

Retailer Newsletter

Keep up to date with everything that is happening

at Sunshine Plaza. Each quarter we issue a Retailer

Newsletter highlighting up-coming events, marketing

: campaigns and in-centre opportunities. Please contact

SU NSH'N‘ ‘ Sunshine.CustomerService@gpt.com.au to be included on the
PLAZA TH N 1S distribution database.

Networking Sessions

It is important that you have an opportunity to meet other
retailers in centre and/or enjoy some time outside of your
store with your team. We offer a variety of networking
sessions and movie nights throughout the year.

Please refer to the Retail Manager for more details.




Access & Security

24/7 Security Number: 0403 516 851

The Sunshine Plaza Security Team monitors the Centre 24 hours a day, 7 days a week. The Security Team is responsible for the day-to-
day security needs of the Centre, including opening and closing of common areas and car parks.

After Hours Access

For emergency management purposes and to
ensure the site is appropriately secured, Security
must be informed of any tenancy access required
outside the permissible tenant access hours.

This includes but is not limited to activities such as store
stocktakes, VIP trading, contractor access, training and
additional late trade. To request access, you will need to
complete the appropriate forms on the retailer website

(page 4).

Personal Security

If at any time you or your staff feel that personal

security is compromised or recognise suspicious

activity, contract Security Control on 0403 516 851 who will
attend and provide support.

In-Store Security

Should a crime be committed in or against your store either
during or outside trading hours, contact Police (000) as a
priority and notify Security who will support Police as
required.

After Hours Security

Where security services are required for tenancy afterhours
access, contact Security on 0403 516 851 for details.

Reporting Suspicious Activity

The public play a major role in providing information to law
enforcement and intelligence agencies charged with
protecting the community. If you see something that is
unusual or doesn’'t seem to add up, please speak up by
calling our security team and the 24-hour Crime Stoppers
hotline on 1800 333 000.

RUOUT

Sunshine Plaza uses R U OUT, an easy-to-use software
platform for Tenants and Facility Management teams to
better manage emergency incidents and evacuations.

Retailers are highly encouraged to become familiar with the
system as it will be critical in the event of an emergency.

Please scan the QR Code to access
R U Out tenant guide

Security Control Centre

The Security Control Centre is operational 24/7.

Risk & Security

Role of Security Offices

The role of security is to maintain the overall safety of the
Shopping Centre and the people within the Centre. The daily
tasks revolve around helping to deter issues and ensuring

a positive guest experience for all.

This is achieved by:

« Ensuring we are vigilant in the Centre

« Monitor suspicious behaviour

« Assist retailers and customers

« Identify hazards

« Enact the Centre’'s emergency management procedures

« Provide First Aid

« Maintain the peace in escalated situation

« Monitor surveillance equipment, and access points

« Investigate security breaches

« Compile reports by recording observations, information,
occurrences, and surveillance activities

« Reporting through appropriate approved channels
(Internal such as Centre Management Team and External,
such as the Police)




Shoplifting Support

In the event of shoplifting occurring in your store the security officer is
there to assist the retailer, collect details for further reporting and
suggest the retailer reports the offences to the Police.

Queensland Police have put together a document which details
information on how to prevent shop Lifting and what to do if it occurs.
Search Shoplifting on the QLD Police Website
https:/www.police.gld.gov.au/

Please also refer to your store specific policy in relation to shoplifting
and remember that your safety and your teams safety is of the most
importance when dealing with suspected shoplifters.

Security Officers Can:

« Assist the retailer only. The retailer must take responsibility of any
actions towards the offender and the Security Team is there to
prevent breach of peace

« Provide visual presence, act as a deterrent and provide a witness

« Assist the tenant in making police reports and providing resources
to do so

« CCTV support where possible to provide to the Police upon
request

Security Officers Cannot:
« Take over the incident as they are not the complaintant
« Security cannot search a person. The Security Team cannot
conduct a search of a person or property.
« Search bags. Security Officers can assist the retailer in asking the
person to remove items from their bag, however they cannot
place their hands in a person’s bag or remove/take items

Emergency Procedure Training

Sunshine Plaza conducts annual emergency procedure training, and
retailers along with their employees are strongly encouraged to
participate.

For the schedule of upcoming training sessions, please contact:
sunshine.plaza@gpt.com.au

In case of an evacuation please note the following:

1.Follow instructions from Floor Wardens and Area Wardens, who are
identifiable by their safety hats and vests

2.Upon hearing the ALERT signal (“beep...beep”), be prepared for a
possible evacuation and await instructions

3.Mobility-impaired persons should be assisted to the nearest Fire Exit
under the care of a Warden.

4. When the EVACUATION signal (“whoop...whoop”) sounds or upon
instruction, proceed immediately to the nearest exit and then
disperse.

5.Do not use lifts during evacuation or emergencies;

6.Use Fire Exits only.

Ensure all staff are familiar with Sunshine Plaza’s Evacuation Plans.
These should be displayed in a visible and accessible location within
your tenancy.


https://www.police.qld.gov.au/

WASTE MANAGEMENT

Waste compactors can be accessed via retailer swipe cards, available from the Customer Service Desk. All card users must be
trained by the Centre Management operations team in how to use the compactors. Replacement cards can be organised from the

Customer Service Desk at a cost of $25.00 + GST.

For everyone's safety and to comply with environmental
regulations, please don't place chemicals, explosives, poisons,
medical or clinical waste, liquid waste, or used cooking oil in
our general waste or recycling bins. If you need to dispose of
any of these items, simply let us know and we'll be happy to
advise the appropriate collection and disposal.

Note that building waste and materials must not be
deposited in the compactors. All contractors must remove all
building rubbish from the site. Please contact the Customer
Service Desk to discuss appropriate waste management
methods.

Waste & Recycling Procedures

Recycling is a key part of our waste management program.
For your safety and to maintain efficiency, it is essential to
strictly follow the waste disposal directions displayed on bins
and equipment.

« All equipment is clearly signposted and colour-coded to
guide correct disposal.

« Each loading dock provides options for both general
waste and cardboard recycling.

« The Cardboard/Paper compactor is for cardboard and
paper only. Waxed cardboard must not be placed here
and should go into the General Waste compactor instead.

« Compactors can be accessed via retailer swipe cards
from the Customer Service Desk.

« Co-mingled recycling bins (yellow bins) are for plastic or
glass bottles and aluminium cans. Please separate your
waste accordingly at the loading docks.

« Areceptacle for cooking oil disposal is also located in the
loading docks. Please contact the Maintenance Team for
details on how to utilise this service.

Important Reminders

« Retailers must not place shop waste in the Centre’s
customer bins. Any waste found in customer bins will be
returned to your tenancy for proper disposal in the loading
dock waste areas.

« To arrange an introduction to the Centre's recycling
services or for assistance, please contact the customer
service desk 07 5443 4133 and request to speak with the
Cleaning Manager.

Please scan the QR Code to access
Loading Dock Information

Grease Traps — Food tenancies

Grease traps merely remove grease from the water. Incorrect
disposal of grease, oil and fat down sinks and drains may
cause blockages and offensive odours as well as being
illegal.

The following precautions are advised to ensure correct
disposal of grease, oil and fat:

« Remove food scraps off plates into appropriate bins
before washing them.

« Collect fats and cooking oils and dispose of these
correctly at the recycling point provided for oil in loading
docks.

« Do not pour cooking oils down any drains, sinks or floor
wastes.

« Ensure sinks and floor wastes have grates.

« Do not dispose of any solid waste i.e. disposable gloves,
food scraps through floor waste points.

Loading Docks

Please note the following requirements regarding the use of
Loading Docks and receiving goods.

If you're using a private vehicle to deliver goods, we ask that
once you've unloaded, you move your vehicle promptly so
others can access the loading docks without delay. Please
advise your delivery contractor to use the loading docks when
bringing in goods, as this helps us manage traffic flow and
keeps deliveries running smoothly. To help keep corridors
clear and safe, we recommend keeping trolley loads under 1.4
m. Service corridors and goods lifts are available for
deliveries-just ask if you need directions!

Our loading dock area is a smoke-free zone under our centre
rules. Please ensure that all staff, contractors and delivery
teams are aware of this requirement. To maintain a safe
environment for shoppers, deliveries must travel on the goods
lifts only- our customer escalators and passenger lifts are
reserved exclusively for public use. To avoid any confusion
with shopper trolleys, contractors should use their own carts
or those provided by the store. Wheels must be rubber and at
least 150 mm in diameter.

Finally, please ensure empty crates and wooden pallets are
not left in the loading docks overnight.

Delivery drivers can either remove these immediately or place
them in the docks on their scheduled collection day.



. SUNSHINE PLAZA

Environmental
Sustainability

Organics

Cardboard & Paper

Co-mingled

General Waste

"If you can eat it, it goes here!"
All food scraps including:

Fruit

Vegtables

Meat

Bread

Coffee Grounds

Flowers and garden waste

All non-organic
material alongside:

Paper & Cardboard
Paper towel & tissues
Coffee cups & lids
Plastics

Glass

Metal
Teabags
Coffee pods
Compostables

Please flatten all boxes:

Paper (staples okay)
Envelopes

Post-it notes
Cardboard boxes
Newspapers
Magazines

e Paper towel & tissue
paper

e Paper and Bulldog clips
Waxed paper & Waxed
boxes
Coffee cups & lids

e Straws

e Milk and juice cartons
(TetraPak)

e Compostable packaging

e Glass plastics

e Grease soaked cardboard
& paper

Please empty all containers
of food and liquid:

Aluminium cans and foil
Glass and plastic bottles
Glass and plastic
containers

Steel cans and tins
Gardboard and paper @Gf

o blue bin available)

e TFood and liquids

e Coffee cups and black
lids

Plastic bags

Soft plastics

Paper towels

E-waste

Batteries

Broken stationary
Straws Milk and juice
cartons (TetraPak)

e Compostable packaging

Please empty all bottles and
containers:

Coffee cups & black lids
Plastic bags
Disposable cutlery (including

wooden)

Broken glass and ceramics
Chocolate/chip wrappers
Stationary items

IXlilk and juice cartons
Tetr

aPak
Textiles
Polysterene
Coffee Pods
Waxed boxes and paper
Compostable packaging

Food Liquids

e Cardboard and
paper

e Aluminium cans
Steel cans and
tins

e Plastic bottles
and containers

e E-waste

e Batteries
0il



CENTRE RULES &

LEASE OBLIGATIONS

Together we are all responsible for ensuring the Centre operates effectively and in the best interest of all
stakeholders. We have a set of Centre Rules, which together with retailer’s lease obligations, outline the expected
behaviours of all retailers and their staff working at Sunshine Plaza

CORE TRADING HOURS

All retailer partners must comply with the trading hours

as specified within your lease.

If you are unable to open your store due to unforeseen
circumstances, please notify our Customer Service Desk team
who will advise the Retail Manager.

LEASE LINES

Retail Partners (including Kiosks) must at all times, stay
behind the lease line of their tenancy unless they have
received written approval from the Retail Design team.
Security staff and Centre Management staff have been
instructed to move all items back into stores that exceed
their lease lines.

NOISE

Retail partners must not operate a musical instrument,
radio, television, flashing lights or other equipment that
can be heard or (in the case of flashing lights) be seen
outside the premises.

RUBBISH

Rubbish must be disposed of via the compactors or
open top bins situated in each loading dock - refer to
page 13 for more information on loading docks and
waste management.

SHOPFRONT SIGNAGE & DISPLAYS

The installation of all signage, permanent or temporary,
is subject to the approval of the Retail Design team.

Any request for signage must be made in writing.

Any signage which has not been approved will be
required to be removed. To uphold the high quality
presentation of the centre, and in accordance with your
lease, we insist that absolutely no handwritten signage

is displayed at your store (including short break signage).

STORE HOUSEKEEPING

Retail partners should always maintain high standards
in store presentation by keeping your premises,
shopfront, signs and glass spotlessly clean and well
maintained. Do not stockpile boxes or other non stock
items in customer view - store or dispose of them in an
appropriate manner.

STORAGE

Storage space in centre is available for lease.

Please contact the Centre Administration Manager for further
details.

TROLLEYS

Shopping trolleys belong to the Major tenants and
are designated for their customer purchases only.
These shopping trolleys should not be utilised for
transporting stock or waste by retailers. For your store
operations involving stock or rubbish, we recommend
purchasing your own trolley.

Retailers must not delivery large or bulky goods through the
retail mall or other areas accessible to the public during Core
Trading Hours.

Please scan the QR Code to access
the full set of Retailer Standards

Please scan the QR Code to access
the full set of Centre Rules



Marketing

Sunshine Plaza runs an extensive program of events,
activations, and advertising to drive traffic and position the
centre as the Sunshine Coast’s premier shopping destination.
Campaigns are outlines in the marketing calendar and
communicated via retailer newsletters and memos, look out
for opportunities to get involved. In addition, the following
centre channels are available to further support you Store’s
marketing plan.

« Advertising / public relations

« Centre marketing opportunities

« Media rates

« Promotions

« Ticket / sign writing

« Point of sale material

« The following Marketing and sales information for the
Centre can be provided to upon request:

« Details of customer traffic

« Market research

« Overview of competing retail Centres

« Sales ranking results

Sunshine Plaza’s Marketing Program involves campaigns and
activation that are both in-Centre and digitally driven to our
audiences.

Designed to create unique customer experiences and drive
a point-of-difference in the market, support retailers and
increase foot traffic and sales.

The Sunshine Plaza Marketing Opportunities Pack for retailers
is provided with this Retailer Handbook. The guide outlines the
Centre's Marketing opportunities in detail and includes the
Centre's key Marketing contacts.

GPT Connect Portal

Content submitted via the portal may also be featured in
Centre eDMSs, as well as our social media channels.

GPT Connect will get your content in front of the eyes of
millions of shoppers.

In addition to providing the capability to submit your content,
you'll find news and updates, GPT retail contacts, information
about our centres, and access to available

upcoming marketing opportunities.

Have a question regarding GPT Connect?

Email connect@gpt.com.au or reach out to the Centre
Marketing team.

Creating an Account:
« Visit gptconnect.com.au
« Click ‘Create an account’
« Enter your details including your company email.
. Agree to ‘Privacy Policy’
« Click ‘Create account’

Visual Merchandising Displays

Our centre offers display spaces available for retailers
to showcase products on a loan basis. Places in these
displays are limited so reach out to our marketing team.

Please scan the QR Code to access
In Centre Marketing Opportunities




Pop-Up Retail
(Short Term

Mall Leasing)
& Advertising

Pop Up Retail is available to both retailers and external
businesses and is a great way to test a new product or
business concept, increase your customer base and acquire
new customers.

Mall Merchandising allows maximum exposure to potential
customers, with minimal overhead expense and is a short-
term, cost-effective way to test new concepts in an
established retail environment.

A National Code of Conduct of Casual Mall Licensing was

introduced on 1January 2008 and is endorsed by The Property

Council of Australia and the Retail Association of Australia.
This code operates in all States and Territories with the
exception of South Australia. GPT follows this Code of
Conduct for all Mall Merchandising activities.

For a copy of this code you can view online at
www.scca.org.au

What is available at Sunshine Plaza?

Sunshine Plaza has a number of media vehicles available for
retailer advertising and experiential campaigns.

Opportunities include:
« Floor & Door decals
« Static & Digital Signage
« Event Sponsorship Opportunities
« Centre entrance decals escalator decals, car park
sighage, and large format outdoor signage

For more information on these media opportunities,
please also contact the Business Development Executive —
Will McMullin on 0403 557 259


http://www.scca.org.au/

Staff Parking

Sunshine Plazad’s, advanced parking system is based on
licence plate recognition, making it easier to enter and exit
the centre.

Staff parking is available on the rooftops of the Kmart, David
Jones and Myer car parks. Parking costs are $5 per day for
staff.

You will need to register your car details at the link below or
the QR code to access staff parking rates, as the Plaza uses

ticketless parking: Click Here or use the QR code below.

For enquiries contact sunshineplaza@pointparking.com.au

Please scan the QR Code
to register for staff parking
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Disclaimer: The GPT Group does not warrant or make any representation, either express or implied, as to the accuracy, completeness or currency of
this presentation or any information, statement, image or diagram contained in it. You should make your own enquiries and obtain your own
advice about any proposed transaction relating to any building owned or managed by The GPT Group. This presentation does not constitute any
offer to enter into any agreement, warranty, or representation as to the profitability of any building or any premises owned or managed by The GPT
Group. Any forward-looking statements may be affected by a number of unforeseen circumstances and no assurances can be given that these
forward-looking statements will be achieved. The GPT Group reserves the right to change at any time any aspect of this presentation including the
concept and design elements, appearance of any buildings, layout and use of space, tenancy mix, and the identity or nature of prospective
tenants. The extent of any redevelopment and its timing may also change dependent on arrange of issues. Before deciding to lease or occupy
premises, or making any commitment to do so, intending lessees or occupiers should ensure that they have the most up to date information about
the features of any relevant building owned or managed by The GPT Group. Intending lessees or occupiers are strongly recommended to obtain
their own legal, business and financial advice in relation to your involvement in any building owned or managed by The GPT Group. You should not
act on any information set out in this presentation without first obtaining that advice. To the extent permitted by law, The GPT Group is not liable or
otherwise responsible for any loss or damage (whether direct, indirect or consequential or whether from negligence, errors, omissions or otherwise)
suffered as a result of any decision that you may make to act on the information contained in this presentation. The GPT Group means GPT
Management Holdings Limited (ACN 113 510 188), GPT Property Management Pty Limited (ACN 116 099 631), GPT RE Limited (ACN 107426504), GPT
Funds Management Limited (ACN 115026545) and any of their subsidiaries or related entities in their personal capacity or capacity as trustee or
responsible entity or manager of any trust and any directors, officers, employees and agents of them.
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	Welcome
	Welcome to Sunshine Plaza
	Our Centre
	Our Heritage
	Sunshine Plaza wishes to acknowledge the Kabi Kabi people and the Jinibara people, the Traditional Custodians of the land on which we gather. We pay respect to Elders - past, present and emerging. We extend that respect to all Aboriginal and Torres Strait Islander peoples.

	Trading Hours
	MONDAY
	9:00AM - 5:30PM
	TUESDAY
	9:00AM - 5:30PM
	WEDNESDAY
	9:00AM - 5:30PM
	THURSDAY
	9:00AM - 9:00PM
	FRIDAY
	9:00AM - 5:30PM
	SATURDAY
	9:00AM - 5:30PM
	SUNDAY
	10:00AM - 4:00PM

	Retailer Website

	Meet the Centre Management Team
	Brian Turner
	Centre Manager
	brian.turner@gpt.com.au

	Ryan Jeffrey
	Retail Manager
	0475 844 828
	ryan.jeffery@gpt.com.au

	Lana Solomons
	Retail Administration Manager
	0440 104 165
	lana.solomons@gpt.com.au

	Samara Yates
	Centre Administration Manager 0427 147 882
	samara.yates@gpt.com.au

	Simon Brooker
	Operations Manager
	0455 824 714
	simon.brooker@gpt.com.au

	Cam MacCullogh
	Assistant Operations Manager
	0475 395 295
	cameron.maccullogh@gpt.com.au

	Andrew Stewart
	Senior Tenancy Delivery Manager
	0407 418 099
	andrew.stewart@gpt.com.au

	Dean Pickens
	Building Service Manager
	0419 728 331
	dean.pickens@gpt.com.au

	Bianca Price
	Marketing Manager
	0461 456 841
	bianca.price@gpt.com.au

	Lauren Piunti
	Marketing Executive
	0476 238 314
	lauren.piunti@gpt.com.au

	Millie Carroll
	Marketing Executive
	0428844136
	millie.carroll@gpt.com.au

	Will McMullin
	Business Development Executive
	0403 557 259
	will.mcmullin@gpt.com.au

	Customer Service Desk
	07 5443 4133
	sunshine.plaza@gpt.com.au

	Tom Bites
	Senior Leasing Executive

	0417 436 138
	tom.bites@gpt.com.au
	Sara Tripathi
	Leasing Executive
	0411 526 532
	sara.tripathi@gpt.com.au

	Security
	0403 516 851



	Customer Service
	At Sunshine Plaza, customer experiences are our priority. Presentation of the centre is critical to this, but so is the way in which we interact with our customers. We believe that positive interactions that are informed, proactive and personalised are the key to a genuine connection with our
	customers that will drive loyalty and repeat visitation.
	The Customer Service Desk is the first point of contact for all retailer enquiries. Our friendly Customer  Service team will then be able to direct your query to the appropriate Centre Management team member.
	The Customer Service Desk provides services and assistance for customers including mobility hire, PA services, kiddy cruiser hire and the sale of gift cards
	Please contract the Customer Service Desk for all enquiries regardng:
	Trading hours
	Afterhours access
	Inventory closing/stock taking
	Spills
	Air conditioning
	Centre events and activities
	Maintenance requests
	Customer feedback
	Marketing enquiries
	Pop up enquiries
	Public transport
	Lost and found property
	Storage facilities
	trip facilities
	Lost or missing children or vulnerable persons.
	The Customer Service Desk is located on Ground Floor near the retail bridge kids play area. Our Customer Service Desk can be contacted via 07 5443 4133 or
	sunshine.plaza@gpt.com.au.
	Retailer Inductions
	The Sunshine Plaza Retailer Induction process is
	a system designed to ensure those working within the Centre are inducted to the site.


	Centre Services
	Changing Places
	Free Wifi
	Bicycle Parking
	End of Trip Facilities
	Accessible and Senior Parking
	Justice of the Peace
	Electric Vehicle Charging
	Parents Rooms

	Retailer Engagement
	Exclusive Staff Offers
	Retailer Induction Sessions

	Retailer Newsletter
	Networking Sessions

	Access & Security
	24/7 Security Number: 0403 516 851
	After Hours Access
	Personal Security
	In-Store Security
	After Hours Security
	Reporting Suspicious Activity
	R U OUT
	R U Out tenant guide
	Security Control Centre
	Risk & Security
	Role of Security Offices



	Shoplifting Support
	In the event of shoplifting occurring in your store the security officer is there to assist the retailer, collect details for further reporting and suggest the retailer reports the offences to the Police.
	Queensland Police have put together a document which details information on how to prevent shop Lifting and what to do if it occurs. Search Shoplifting on the QLD Police Website https://www.police.qld.gov.au/
	Please also refer to your store specific policy in relation to shoplifting and remember that your safety and your teams safety is of the most importance when dealing with suspected shoplifters.

	Emergency Procedure Training
	WASTE MANAGEMENT
	Waste & Recycling Procedures
	Important Reminders
	Loading Dock Information

	Grease Traps – Food tenancies
	Loading Docks

	Waste Cheat Sheet
	Organics
	Cardboard & Paper
	Co-mingled
	General Waste
	Yes!
	Yes!
	Yes!
	Yes!
	"If you can eat it, it goes here!"
	All food scraps including:
	Please flatten all boxes:

	No!
	No!
	Please empty all containers of food and liquid:

	No!
	Please empty all bottles and containers:

	No!
	All non-organic material alongside:


	CENTRE RULES &
	LEASE OBLIGATIONS
	Together we are all responsible for ensuring the Centre operates effectively and in  the best interest of all stakeholders. We have a set of Centre Rules, which together  with retailer’s lease obligations, outline the expected behaviours of all retailers and their staff working at Sunshine Plaza
	CORE TRADING HOURS
	All retailer partners must comply with the trading hours
	as specified within your lease.
	If you are unable to open your store due to unforeseen
	circumstances, please notify our Customer Service Desk team who will advise the Retail Manager.

	LEASE LINES
	Retail Partners (including Kiosks) must at all times, stay
	behind the lease line of their tenancy unless they have
	received written approval from the Retail Design team.
	Security staff and Centre Management staff have been
	instructed to move all items back into stores that exceed
	their lease lines.

	NOISE
	Retail partners must not operate a musical instrument,
	radio, television, flashing lights or other equipment that
	can be heard or (in the case of flashing lights) be seen
	outside the premises.

	RUBBISH
	Rubbish must be disposed of via the compactors or
	open top bins situated in each loading dock – refer to
	page 13 for more information on loading docks and
	waste management.

	SHOPFRONT SIGNAGE & DISPLAYS
	The installation of all signage, permanent or temporary,
	is subject to the approval of the Retail Design team.
	Any request for signage must be made in writing.
	Any signage which has not been approved will be
	required to be removed. To uphold the high quality
	presentation of the centre, and in accordance with your
	lease, we insist that absolutely no handwritten signage
	is displayed at your store (including short break signage).

	STORE HOUSEKEEPING
	Retail partners should always maintain high standards
	in store presentation by keeping your premises,
	shopfront, signs and glass spotlessly clean and well
	maintained. Do not stockpile boxes or other non stock
	items in customer view – store or dispose of them in an
	appropriate manner.

	STORAGE
	Storage space in centre is available for lease.
	Please contact the Centre Administration Manager for further details.

	TROLLEYS
	Shopping trolleys belong to the Major tenants and
	are designated for their customer purchases only.
	These shopping trolleys should not be utilised for
	transporting stock or waste by retailers. For your store
	operations involving stock or rubbish, we recommend
	purchasing your own trolley.
	Retailers must not delivery large or bulky goods through the retail mall or other areas accessible to the public during Core Trading Hours.


	Marketing
	GPT Connect Portal
	Visual Merchandising Displays
	In Centre Marketing Opportunities


	Pop-Up Retail (Short Term Mall Leasing)
	& Advertising
	What is available at Sunshine Plaza?

	Staff Parking
	For enquiries contact sunshineplaza@pointparking.com.au


